MPABUTEJILCTBO POCCHHUCKON ®EJEPAITNNA
IIOCTAHOBJIEHHWE

ot 31 mas 2022 r. Ne 991

MOCKBA

06 yrBepxkaenun IlpaBut okazanns yoayr HHCTPYKTOPOM-NIPOBOAHHKOM
B Poccuiickoii @eaepanuu

B cooreercTBUH co crathedl 39! 3akona Poccuiickoit Qenepaunu
"O sammre TpaB mOTpeGHTeNeH” u cratheit 4° @eaepalbHOrO 3aKoHA
"O6 ocHOBax TYpUCTCKOH jesTensHocTd B Poccuiickoii  ®emepann”
[IpasutenscTBo Poccuiickoin Deepai MO CTAHOBJIACT :

1. VreepauTts npunaraeMele [IpaBuna oxasaHusi yciIyr MHCTPYKTOPOM-
npoBoHUKOM B Pocculickoin Meaepanuu.

2. Hacrosmiee nocTaHOBJIEHUE BCTyIaeT B cHNy ¢ | ceHtsOps 2022 r.

U aeiictByeT no 31 asrycra 2028 r.

Ipencenarens Hpasure

Poccuiickoil ®epnepa M.Murryctun
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YTBEPXJEHDBI

noctaHoBnenueM [IpapurenscTra
Poccuiickolt Oenepanuu
ot 31 mas 2022 r. Ne 991

IIPABHIA

OKA3aHHUA YCJIYT HHCTPYKTOPOM-IIPOBOAHHKOM B Poccuiickoi @Mexepanuu

[. O6umHe momoKeHUs

1. HacTosaugue [IpaBuna PErYIUPYIOT OTHOLUEHUSA MEXKIY
UHCTPYKTOPAMU-TIPOBOIHUKAMH U TYPUCTAMH (IKCKYpPCAHTAMH) TIPY OKazaHUH
UHCTPYKTOPAMU-MIPOBOHMKAZMU  YCIYT 0O  COINPOBOXKICHUID  TYPUCTOB
(3KCKypcaHTOB) U - of0ecnevyeHuto uX O€30MacHOCTH IPU  [POXOKACHHUH
TYPUCTCKHX MapIIpyToOB, TpeOYyIOIUX CIEHHalbHOTO CONPOBOXAEHUS (nanee
COOTBETCTBEHHO - YCIYTH, TYPUCTCKHUH MapIupyT).

2. Fonatue "TypucT (3KCKypcaHT)', HCOOJB3YEMOEC B HACTOAUIMX
[IpaBunax, o3Havaer ¢u3UUecKoe JIHIO, UMEIOLIEE HAMEPEHHE 3aKa3zaTh WU
npuobpecty MO0 3aKa3bIBAOLIee MITM TpUodpeTatoee ¥ (WIK) UCMONB3YIOLICE
YCIYTH NS JWYHBIX W HHBIX HYXJ, HE CBS3AHHBIX C OCYIICCTBISHHEM
npeanpUHUMAaTENbCKOM 1eATeTbHOCTH.

[foHaTHe "UHCTPYKTOP-TIPOBOAHMK', MCHOOJB3YEMOE B  HAacCTOSIINX
[lpapunax, wMeeT 3HavYeHWe, onpeaeleHHoe denepanbHBIM — 3aKOHOM
"O0 ocHOBax TYPUCTCKOH AeaTenbHocTU B Poccuitckoit ®Meaepanyn’.

I1. Uudopmaims 006 yciryrax

3. MHCTPYKTOP-NPOBOAHUK AOBOAUT [0 CBEACHUS TYPUCTA (IKCKYPCAHTA)
HHpOpMalLMIe, TIpelyCMOTPeHHYI0 cTaThsiMH 9 - 11 3axonHa Poccuiickoit
®enepanun "O 3amnTe npas notpebureneii”.

4. llomumo uHpopMauuu, ykasaHHOH B nyHkTe 3 Hacrosiumx llpasun,
MHCTPYKTOP-TIPOBOIHUK 0053aH CBOEBPEMEHHO IOBECTH IO CBEICHHUS TYPUCTA
(9KCcKypcaHTa) CleyIOLLy 0 HHPOpMalUIo:
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a) TepeveHs YCIYyT U YCIIOBHA OKa3aHUs YCIyT, B TOM 4HCJle WHOpMaLys
o opme U NOPsiAKE OIIATHE YCIIYT;

0) cBe[leHUs O CpPOKax OKa3zaHWs YCIyT (1aTa, BpeMA Havdajla U OKOHYaHUs
160 MPOAOIKUTENEHOCTH OKA3aHUS YCIIYT);

B) CBeieHUss © ¢opMe, 00 YCIOBMSAX M O IMOPAAKE 33Kasa YCIVT,
00 M3MEHEeHUH UM aHHYJIMPOBaHHWH 3aKa3a YCIYT;

r) epedeHh M IeHa IUIATHBIX YCIYT (TIpH HaJMYWH), OKa3bIBAEMBIX
HHCTPYKTOPOM-IPOBOAHUKOM 33 OTJENbHYIO IUIATy, YCIOBUS HX IPUOOpeTeHHA
¥ OILIATHI MNATHBIX YCIYT;

1) mepedeHs OOCTOSATCIBCTR, 3aBUCAINMX OT TYpPUCTA (SKCKypcaHTa)
(mepeveHb MPOTHBOMOKA3aHWK, YpOBeHb (DM3MYECKOH MOATOTOBKM, OIBIT
NPOXO0XKACHUS TYPUCTCKUX MapIIpPyTOB OTPEAEICHHON KaTeropuu CIIOKHOCTH H
Jp.), KOTOpBlE MOTYT CHHU3MTb KAaieCTBO YCIAYF WIM INOBIe4Yb 3a coOoH
HEBO3MO)XHOCTEH OKA3aHUS YCIYT,

) mepeueHb KAaTeropuil Juil, UMEKMYX IIPaBO HA [OJy4YeHHE IBTOT,
a TaKke [epedeHb IIBIOT, TPEJOCTABISEMBIX TIPH OKA3aHUM  yCIyr
B COOTBETCTBHH C 3akoHomarelscTBOM Poccuiickoit ®epepauun;

X) cchliKa Ha oOQuIUalbHBIM caiT (cTpaHuLy caiita) PexeparbHOTO
areHTCTBA 110 TYpU3IMy B HHGPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH
"Uurtepuer" (nanee - ceth "HTepHer"), Ha KOTOPOM pa3sMelleH CAWHBIH
deaepanbHBIA PEeCTP UHCTPYKTOPOB-IPOBOHUKOB.

5. Mudopmanus, ykasanHas B IDyHKTax 3 U 4 nacrodmwmx [lpapmi,
JOBOAUTCS JI0 CBEAEHHS TYPHCTOB (3KCKYPCAHTOB) B HArNSZHOW W AOCTYIHOU
dbopme (MHPOPMALIMOHHBIN CcTeHA, Tocka o0bsIBNeHNH, caiiT B ceTH "Hurephet”,
CTPAHWLA B COLMAIBHBIX CETAX IIMOO cTpaHuua caiita B cetw "MHTephner”
BIdfenbla arperaropa wuHdopmaudd © ToBapax (yciayrax), ¢ KOTOPBIM
Yy MHCTPYKTOpa-IIPOBOAHUKA 3aKIIOYEHO COOTBETCTBYIOIIEE COMIALLEHUE, | Ap.).

II1. Tlopsinok 3aKITIOYeHHA ¥ CYIISCTBCHHBIE YCIOBMSI JOTOBOPa

6. Yenyru OKasblBalOTCA Ha OCHOBaHHM JOTOBOpa, 3aKIHUYAeMOro
B moboii QopMe B COOTBETCTBUM ¢ 3aKOHOAATENbLCTBOM Poccuiicko
Qeneparlvy.

7. K cym1ecTBEHHBIM YCIOBHSM JOTOBOpa OTHOCSTCH:

a) cleyrolue CBeeHU 00 HHCTPYKTOPE-IIPOBOTHUKE:

(haMUITs, UMA, OTUECTBO (MPH HATUYKHI )} HHCTPYKTOPA-IIPOBOAHUKA,

UACHTU(DUKAIIMOHHBIA HOMED HAJIOTOIIATeNbIIHUKA,

azpec IMEKTPOHHOMN OUTHl HHCTPYKTOPa-NPOBOAHUKA;
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0) creayrolKe CBeICHUS 00 yCIyrax:

HAVMEHOBaHUE W ONUCAHUE YCIYT (BKIIOYAs MHGOPMALUIO O TYPUCTCKOM
MapIupyTe);

I[eHa YCITYT,;

B) MpaBa, 00M3aHHOCTH M OTBETCTBEHHOCTE CTOPOH;

T') YCIOBUsl U3MECHEHHUS U PACTOPXKEHNS OTOBOPa;

A) aJpec IUTs HallpaBleHUs TYPUCTOM (3KCKYypCAHTOM ) IPETEH3HH.

8. Uudopmanis © TYPHUCTCKOM MapilUpyTe BKIIOYAET CHEAYIOIIHE
CBeJICHUSL:

a) BUJ, JaTa, MeCTO Hayajla W OKOHYAHHMA TYPUCTCKOIO MapilpyTa,
KOJIWYECTBO M BU/BL NPEIATCTBUHA, OCOOCHHOCTH penbeda, KIMMaTHUYECKHE
YCIIOBHSA, YCJIOBUS MPOKUBAHUA U Ap.;

0) TenedOHBI IKCTPEHHON CRA3H;

B) MHQOpPMaLlUd O  BO3MOKHOCTSX  TIPOBEJEHHS  CIACATeJILHBIX
MEPOIPHUATHH, 3BaKyallil H BO3MOXXHOCTIX OKa3aHHI MeJUUMHCKON MOMOIITH;

r) THQOPMALYS O KATErOPUH CIIOKHOCTH TyPHUCTCKOTC MapIIpyTa;

I) uHdopMalps 00 UHAUBUAYAITEHOM M O TPYMIIOBOM CHAPSIKEHHU H 00
o0opyn0BaHMY, BKIOYAsd CPEACTBA HHAMBHAYAIBHOW 3alIMTH (CTPaXOBOYHBIE
BEPEBKH, KACKH, JegopyOBl U Apyroe CTPaxoBOYHOE, CIIOPTHBHOE W TIOXOAHOE
CHapsDKeHUe U Ap.), IpeJocTaBIeHUE KOTOPBIX O0ECNeUNBACTC] UHCTPYKTOPOM-
HMPOBOJIHUKOM;

€) IpOrHO3upyeMele  KJIMMaTH4ecKue, OapoMeTpuuecKkue, TIOTOHEIE
YCITOBUS Ha TYPUCTCKOM MapiipyTe (¢ y4eToM ce30Ha).

9. Ilpy 3axIro4eHUH JIOTOBOPA AUCTAHUMOHHBIM CIIOCOOOM, B TOM YHCITE
C WCTONb30BaHHEM ceTd "MIHTepHeT”, MHCTPYKTOP-IIPOBOIHUK TIPU HATHYHU
BO3MOXHOCTH  OKa3aHWs YCIYyrM HaOpaBIsaeT TypucTy (BKCKYpCaHTy)
MOJATBEPKACHUE 3aKa3a ycayr, coJiepikaiiee cBeJeHHS 00 HWHCTPYKTopE-
NPOBOJAHAKE U O TYPHUCTE (PKCKYPCAHTE), HAMMEHOBAHUM YCIYT, CPOKaxX WX
OKA3aHWS, 1eHe YCIyr ¥ IMOpANKE WX OIJIATBl, a TakKe HHbIE CBEJCHUS,
OTIpeieNnaeMble HHCTPYKTOPOM-IIPOBOTHHUKOM.

B aroM crnyuae JOrOBOp CUMTAETCs 3aKJIIOUEHHBIM € JAThl TONYyUeHHS
TYPUCTOM (3KCKYpCaHTOM) TOATBEPKASHHA 3aKa3a YCIyr B MNOPAIKe,
O[peJeleHHOM HHCTPYKTOPOM-NPOBOAHUKOM W JOBEOSHHOM /O CBEACHHS
TypHcTa (3KCKYPCaHTa) B COOTBETCTBUM € ITYHKTOM 5 HacToswux [Ipasu.

10. MucTpyKTOp-NpOBOJHUK BIIpaBe OTKa3aTh B 3aKIMIOYEHUHN JOTOBOpa
B CIeAYIOMMX Cayqasax:

a) ecn¥ Ha Jarty M BpeMsi, yKa3aHHBIE B 3aKa3e YCIyr, OTCYTCTBYET
BO3MOYKHOCTh OKA3AHUS YCIIYTH;
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0) B ciiydyae HEBO3MOXHOCTH obecredeHNd Oe30MACHOIO MPOXOXKACHUSA
TYPUCTOM (IKCKYPCAHTOM) TYPHCTCKOIO MApIUPYTA, YKA3aHHOTO B 3aKa3e YCIIYT,
B CBA3W C KIMMATUYECKHMH, OApOMETPUUECKHMH, MOTOAHBIMHU YCIOBUAMHU
HA TYPUCTCKOM MapuIpyTe.

IV. Hopsinok vcronHeHus 10TOBOpa

11. o BEIXOOA HA TYPUCTCKUI MapUIpYT HHCTPYKTOP-IIPOBOAHHUK 0043aH:

a) HHQOPMUPOBATh  TEPPHUTOPUATIBHEIC OpraHbi MunucrepcTa
Poccutickoit ®enepanun no AenaM TPaKIaHCKOH OOOPOHBI, UPE3BbIMANHBIM
CUTYALIUSAM H JIMKBUIALUUA MOCIeACTBUH CTHXWHHBIX OencTBUM
MO COOTBETCTBYIOWIEMY cyObekty Poccuiickoilt @epepanynt o TaHHPYEMOM
NPOXOXKACHAN TYPHCTCKOTO MApILIPyTa B COOTBETCTBUM C MOCTAHOBICHUEM
[TpaButennctBa Poccuiickoit ®eneparuu ot 3 Mapra 2017 1. Ne 252
"O HekoTOpBIX Bompocax obecrnedeHus Oe3onacHOCTH Typusma B Poccuiickoit
Oenepanun’”;

0) U3YyUWTH MNaH TPOXOKICHHA TYPUCTCKOro Mapupyra {OCHOBHOIA,
3allaCHOM  MapLIPYT, AaBapUiHBIE BBIXOABI C TYPUCTCKOTO MapIipyTa),
WHGOPMAIUIO O €ro  NPOAOKUTEISHOCTH, OO0 Yy4YacTKaX IOBBILIEHHOM
CJIIOXHOCTH, O MecTax Houjera, NPHKOTAX, MECTax PacloNOXeHHs YKPBITHI,
NYHKTOB MEAWIUHCKOH IIOMOLUM, IYHKTOB CBS3U U Jp., UHOpMAIIIO
O KIIMMATHYECKUX U [IOrOJHBIX YCIOBUSX IO IIYTH CIEJOBAHUS 110 TYPHCTCKOMY
MapIupyTy;

B) 00ECMEYUTE TYPHUCTA (IKCKYypcaHTa) TPYTIIOBBIM W HHIHBUIYATBHBIM
CHapMKeHHMEM U 0OOpYIOBaHHEM B COOTBETCTBUH ¢ YCJOBHAMH [OrOBOpA
u (Mnn) IpoBEPKY HMHIUBHAYAIBHOINO CHAPSXKEHUS KM 00OpYAOBaHUS TypuUCTa
(?kcKypcanTa);

r) iHGOPMHPOBATh  TypucTa  (9KCKypcaHTa) O  HeoOXOIHMMOCTH
MEIULHHCKOTO CTpaxoBaHWS W CTPAXOBaHUA OOINONHUTE/bHBIX PUCKOB
(OT HECUACTHBIX CNY4aeB U Ap.);

1) OpOBeCTH B OYHOH opMe HHCTPYKTax Typucra (IKCKYpPCAHTa),
B TOM 4YHCIIE TIO obecTiedeHuI0 0e30MacHOCTH;

€) C YYETOM KOJIHYECTBA TYPHCTOB (3KCKYpPCAHTOB) B [rpylne, BHAA
U KaTeTOPUH CJI0KHOCTU TYPHUCTCKOIO MapmipyTa oOecleduTh IPHBICYEHHE
K OKa3aHUI0 YCIYT ZOMOJHUTENBHOTO KOJIMUECTBA MHCTPYKTOPOB-TIPOBOIHUKOB.
MuHUMaNBHOE KOJMHECTBO HHCTPYKTOPOB-TIPOBOAHUKOB C YHETOM KOJIHYECTBA
TYPUCTOB (3KCKYPCAHTOB) B IPYHIIe, BUJA U KATETOPUH CIOKHOCTH TYPUCTCKOIO
Mapuipyta onpenenserca OenepansHBIM areHTCTBOM 10 TYPH3MY.
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12. B nepuoa npoxXoXAeHUs TYPUCTCKOTO MapnipyTta HHCTPYKTOp-
[IPOBOOHUK JOIKEH KMETH:

a) cXeMy TYPUCTCKOIO MaplipyTa ¢ yKazaHWeM KaTerOpUM CIOXKHOCTU
TYPUCTCKOro Mapmpyra (OCHOBHOH, 3arfacHOH MaplpyT, aBapyiHBIE BBIXOJbI
¢ TYPUCTCKOTO MapuIpyTa), KaTeropuil TPyAHOCTH JOKANbHBIX MPENSTCTBUH,
TOYEK IBAKYAIIUU, IYHKTOB METULIMHCKOW MOMOIIH, MECT TIONOJHEHHS 3aI1acOB
MMUTBEBOM BOJBI, a TalOKe [UIaH JACHCTBUU TYPUCTCKOM TPYNIBl B Clydae
BO3HUKHOBEHHS Ype3BBEIYAWHBIX CUTYALUT;

0) KapTy paiioHa TYPUCTCKOTO MaplIpyTa ¢ HAHECEHHBIMM Ha Hed
OCHOBHBIM M BCIIOMOTATENBLHBIMU TYPUCTCKHMHK MapIUpyTaMH, 0003HA4EHHbIMU
HaIlpaBICHUAMU JBUKEHUS, MECTAMHU HOWIETOB H IPYTUMH OpHUEHTHpaMU,

B) CIIHCOK TYPHUCTOB (3KCKYPCAaHTOB) ¢ yKasaHMeM GaMHIIUH, WMEHH,
otyecTBa (TpM HAJIMYMHK), BO3pPACTA W KOHTAKTHOH HMHpopMaimn (HOMED
tenedoHa) TYPUCTA (3KCKYPCaHTA);

T) anTeuKy IS OKa3aHus IepBOi [TOMOILIIH.

13. Ha TypHCTCKOM MaplupyTe HHCTPYKTOP-IPOBOAHUK JAOIKEH:

a) KOHTPOJUPOBATH cobmoienne TYPUCTaAMH (3KCKypcaHTaMH)
TpeboBaHui THYHON Ge30macHOCTH;

0) undopMUpPOBATE TYPUCTOB (IKCKYpPCAHTOB) O BOZHMKHOBEHWH YIPO3bl
JKU3HH 1 (UITH ) 310POBBIO;

B) OKa3pIBaTh IIOMOIUG TYPHCTaM (3KCKypcaHTam) IpH BO3IHHKHOBEHHUH
Ype3BBIMANHBIX CUTYaLlNi U HeCUACTHBIX CIIYy4aes;

I') OKa3blBaTh [IEPBYIO IOMOINL NOCTPAJABIIMM TYPUCTAM (IKCKYPCAHTAM)
M OPralu30BBIBATE JOCTABKY ITOTEPITEBLUINX B MEAULMHCKUE YUPEKICHUS;

1) MHGOPMHUPOBAaTE  aBapuiiHO-cIIacaresnbHble  CMyx0Bl W (WIH)
TeppUTOpHaIbHEIe Opranbl Mununcrepcersa Pocculickoit Menepanuu no jgenam
rpa¥IaHcKod  OOOpPOHBL, Ype3BBIYAWHBIM  CHTYAIUAM W JTHKBHOALMK
MOCJASACTBAN  CTUXWHAHBIX O€NCTBHH [0 COOTBETCIBYIOUIEMY CyOBeKTy
Poccutickoli Pepepauuu 0 NpOUCIIECTBUAX HA TYPRCTCKOM MapLupyTe.

14. NHCTPYKTOP-NIPOBOJHUK BIIpaBe MPHOCTAHOBHTHL OKazaHHe YCIYTH
B CJly4ae pHCKa JUIA XKH3HHM TYPHCTOB {3KCKYPCAHTOB), IPUYHHEHUs Bpejia WX
3/IOpPOBBIO W HMYINECTBY, B TOM YHCI€ B CBiA3U € BO3HUKHOBECHHEM
YPe3BBIMANHON CUTYALIMU, YXYALIEHUEM TTOrOAHBIX YCIIOBUHU.

15. MHCTPYKTOP-IIPOBOAHMK IIPH OKAa3aHWHM YCIyr 00s3aH coOIOIaTh
TpeGoBaHMs, YCTAHOBIEHHBIE YaCTIMM [EPBOH W UeTBHIPHAAIATOW CTATBH £
OepepanprHoro 3axkona "Ob ocHoBaxX TYpPHCTCKOHM AesitenbHOCTH B Poccuiickoii
@®enepaurn”, B TOM YHCIE HMETH NPU cebe HArpy HYIO WICHTUQUKAIMOHHYIO
KapTOUKy HHCTPYKTOpA-NpOBOJHHKA JHOO aTTecTaT HHCTPYKTOPA-IIPOBOIHUKA,
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BBIAAHHBIH OpraHaMHM TOCYJapcTBEHHOM BilacTH cy0bekToB Pocculickoii
®enepauun no | wronst 2022 r., ¢ y4eToM MONOKEHUH d9acTH 3 cTaThU 2
QenepanvHoro 3akoHa "O BHeceHWM W3MeHeHMH B DejepalibHblii 3aKOH
"O6 ocHOBax TYpPUCTCKO JedarenbHocTH B Poccuiickoii ®emepauuu”
B YacTU IIPaBOBOI0 PETYIHPOBAHUS OEATEIBHOCTH 3KCKYPCOBOTOB (THIOB),
THIOB-TIEPEBOUUKOB K NHCTPYKTOPOB-TIPOBOAHUKOB".

16. Typuct (3KCKypcaHT) 00s13aH OMIATHTH OKA3bIBAEMBIE YCIIYTH U MHbIE
TUIaTHBIE YCIIYTH B IOPSIKE U CPOKU, KOTOPHIE YCTAHOBNEHHI B JIOTOBOPE.

[Ipu ocyIIeCTBICHHH PacieToB C TYPUCTOM (IKCKYypCAaHTOM) UHCTPYKTOP-
NPOBOJHUK BBIAAET TYPHCTY (IKCKYPCAHTY) KacCOBblil 4eK, 3ACKTPOHHBIN WITH
WHOW JOKYMEHT, [OATBEPXAAIONMII OIUIaTy YCIYT, B  COOTBETCTBUU
¢ 3akoHoaresscTBOM Poccuiickoit Menepalivin.

17. Jo BBIXOAA HA TYPUCTCKUHA MapLIpyT TYPUCT (3KCKYpPCaHT) 00sA3aH:

a) MPOUH(GOPMHPOBATL  HUHCTPYKTOPA-NIPOBONHAKA O  (DU3U4ECKOH
NOATOTOBKE, HAJIWYMK  (OTCYTCTBUM) MEAHUMHCKAX IPOTHBOIOKA3AHHIT
K IPOXOXACHUIO TYPUCTCKOrO MaplipyTa;

©) NpoiTH MHCTPYKTAX, B TOM YMCIIE No obecneueHyio 6e30macHoCTH.

18.Bo Bpemst MpoXoxmaeHMsT ~ TYpPHCTCKOIO — MaplipyTa  TYPHCT
(3xcKkypcanT) 00si3aH:

a) cobmonats  TpeboBaHMs  0e30MACHOCTH NP [IPOXOXKACHHUH
TYPUCTCKOI'O MapLupyTa;

6) HE3aMEeQIUTENBHO uHpOpMUpPOBRATH HHCTPYKTOpa-MPpOBOAHKKA
B CITydae YXYIUIEHU CaMOYyBCTBHS;

B) CIeAOBaTh HHCTPYKLMSIM M BBINOJHATH TpeOOBAHUS .HHCprKTOpa—
TIPOBO/THHKA.

19. Typuct (3KcKkypcaHT) obecrneyuBaeT COXPAHHOCTH CBOETO JIHUHOTO
AMYIIECTBA.

V. OTBeTCTBEHHOCTb HHCTPYKTOPA-ITPOBOIHUKA
M TypHUcTa (3KCKypCaHTa)

20. OTKa3  HMHCTPYKTOpa-NIPOBOOHMKA W TypucTa  (3KCKypcaHTa)
OT WCMOJIHEHUS JOTOBOPAa BO3MOXKEH B COOTBETCTBHU € 3aKOHOJATENHCTBOM
Poccuiickoti ®Penepauuu.

21. 3a HencnoaHeHHe JUOO HEHaIe)kKalllee HCIIOIHEHWE O00A3aTelbCTB
o JOTOBOPY HHCTPYKTOP-IIPOBOAHWK U TYPUCT (DKCKYpCaHT) HeCyT
OTBETCTBEHHOCTh, [OPEAYCMOTPEHHYIO TPaXJaHCKUM  3aKOHOZATEJECTBOM
Poccuwiickoit ®epepanvu u  3axoHodaTeNnbcTBOM Poccuiickoit  ®eneparuu
0 3allIMTE NpaB NOTpeOUTENCH.
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22. Tlpeten3uu TypHcTa {IKCKypcaHTa), HallpaBI€HHBIE TI0 ajpecy
(haKTUYECKOI0 OCYIIECTBICHHA JIEATENBHOCTH HWHCTPYKTOpPa-IPOBOJHHKA,
CUYUTAIOTCS TIONYUYECHHBIMA HHCTPYKTOPOM-TTPOBOAHUKOM.

[lpr 3aKnOHMEeHUd JOreBOpa AMCTAHLMOHHBIM CNOCOOOM MpeTeH3Hs
TypucTa (9KCKypcaHTa) MOMXeT OBIThb HalpaBiieHa TNO aJpecy 3JIeKTPOHHOM
IIOYTHl HHCTPYKTOPA-IIPOBOJIHUKA.

23. UHCTpYKTOpP-IIPOBOJHUK 00s13aH HaNpaBUTh TYPUCTY (3KCKYPCAHTY)
OTBET HA MPETECH3UIO:

B CPOKHM, VCTaHOBJIeHHble 3akoHoM  Poccuiickoii  ®enepanmu
"O 3auuTe Ipas noTpedutenei’;

B TeueHue 10 mHeH €O JHS MOITYYEHUS MNOPETEH3UM - B OTHOLIEHHU
[IpETEH3NOHHEBIX TpeboBaHul, At KoTtopsix 3akoHoM Poccuiickoit ®@enepanu
"O 3awmTe Tpas noTpeduTeneli" He yCTAHOBNEHB! CPOKH X PACCMOTPEHUS.

OrBeT Ha NpeTeH3UI0 HANpaBISETCA TYPUCTY (IKCKYpCaHTY) HO ajapecy
3NIEKTPOHHOM TIOUTHI, YKa3aHHOMY TYPHCTOM (3KCKYPCAaHTOM) B IPETCH3HH,
a TpU OTCYICTBUM ajpeca >ISKTPOHHOM MNOYTHL - MO ajpecy TypHCTa
(9KCKypcanTa), yKazaHHOMY B IIpeTeH3UM, 3aKa3HbIM MHUCHEMOM C YBEAOMIICHHEM
O BPYYEHHHU NHUOO MHBIM CTIOCOOOM, KOTOPBIA MO3BOJsIET 3ahuKCUpOBaTh (akT
HalpaBlleHWs OTBETa Ha MPETEH3UI0 U €ro IOIy4YeHHs TYPUCTOM
(3KCKypCaHTOM ).

24. Koutponb 3a cobmopenuMeM Hactosmuux [IpaBun ocyiiecTBisercs
DeqepanbHoil cinyxboit Mo Haasopy B cepe zalluThl IpaB MOTpeOHTENeH
U OJIaroTONyYHs YeIOBEKA.
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